Privacy & Professional Information

The Butterfly Effect Psychotherapies, LCSW, PLLC

At The Butterfly Effect Psychotherapies, your privacy matters.

Whether you are exploring therapy, visiting our website, or already working with us, we believe you should
understand how your information is handled and how we work to protect it.

This page provides general information about our privacy practices, technology, professional licensure, and
online services.

Your Privacy

Mental health care is personal, and we take confidentiality seriously.

Information you provide as part of psychotherapy is handled in accordance with applicable privacy and
professional requirements. We use safeguards designed to protect personal and health information and limit
access to those who need it for appropriate clinical or operational purposes.

Current clients receive a formal Notice of Privacy Practices with more detailed information about how health
information may be used or disclosed and the rights clients have regarding their records.

[View Our Notice of Privacy Practices]

Website Privacy

You are welcome to browse this website without providing clinical information.

If you contact us through the website, please keep your message brief and avoid including highly sensitive
health or mental health information.

Submitting a contact form, sending an email, or requesting an appointment does not by itself establish a
therapist-client relationship.

Once you become a client, we may direct you to secure systems for forms, communication, scheduling, and
other information related to your care.
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Technology & Security

We use technology to support the delivery and administration of psychotherapy, including secure electronic
health records, telehealth, electronic forms, scheduling, billing, and client communication.

We select technology with privacy and security in mind and use reasonable safeguards to protect client
information.

No electronic communication or technology can be guaranteed to be completely risk-free, so we encourage
clients to use secure Practice-approved methods when sharing sensitive information.

Artificial Intelligence & Clinical Documentation

We may use carefully selected Al-assisted technology to support clinical documentation and administrative
tasks.

Al does not replace your therapist.

Clinical assessment, diagnosis, treatment planning, safety decisions, and therapeutic care remain the
responsibility of your clinician.

When Al-assisted technology involves processing or transcribing a therapy session, clients are informed about
its use and appropriate consent is obtained.

Our Al Privacy Commitment

The Butterfly Effect Psychotherapies does not permit de-identified psychotherapy-session transcripts to be
retained through SimplePractice Note Taker for Al product-improvement purposes.

We believe psychotherapy deserves a particularly thoughtful approach to privacy and emerging technology.

Telehealth

We offer telehealth psychotherapy when clinically appropriate and when the treating clinician is legally
authorized to provide services where the client is physically located.

Because telehealth requirements vary by state, clients may be asked to confirm their location during
appointments. Travel or relocation may occasionally affect whether a telehealth session can take place.
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Professional Licensure

Suhadee Henriquez, LCSW

Founder & Clinical Director
Licensed Clinical Social Worker | Psychotherapist

Suhadee Henriquez is professionally licensed to practice social work/clinical social work in multiple states,
including:

New York « New Jersey ¢ California * Connecticut + Massachusetts * Pennsylvania * Florida

Professional services are provided only where the treating clinician is appropriately licensed or otherwise
legally authorized to practice.

License Information

New York — LCSW #081268

California — LCSW #LCS29107

New Jersey — LCSW #44SC05739100

Connecticut — LCSW #009712

Pennsylvania — LCSW #CW020866

Florida — LCSW #SW22501

Massachusetts — [Current credential and license number]

Professional licenses and their current status may also be verified through the applicable state licensing board.

California Clients

California clients receive the professional disclosures and Notice to Clients required by the California Board of
Behavioral Sciences.

California Licensed Clinical Social Worker:
Suhadee Henriquez, LCSW
License #L.CS29107

[California Notice to Clients]
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| would make the button open your full California notice rather than putting all of the statutory language on this
general public page.

Current Clients

Current clients should use the SimplePractice Client Portal when directed to do so for forms, appointments,
telehealth, billing information, and other communications related to care.

[Client Portal]

Please do not use the website contact form, email, or portal messaging for emergencies.

Emergencies

The Butterfly Effect Psychotherapies is an outpatient psychotherapy practice and does not provide
emergency-response services.

If you are experiencing an immediate emergency, call 911, call or text 988, or go to the nearest emergency
department.

Questions About Privacy

If you have questions about our privacy practices, you may contact:

The Butterfly Effect Psychotherapies, LCSW, PLLC
Suhadee Henriquez, LCSW
Clinical Director & Privacy Officer

Phone: 774-722-8328
Email: su@BECBT.com
Fax: 866-443-6781
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